228 E XPRE SS C A SH REC YCLE R

FOCUS ON THE BUSINESS OF BUILDING
RELATIONSHIPS AND IMPROVING THE
CONSUMER EXPERIENCE
Offering versatility to meet the needs of any branch design – big or small – Diebold’s 228
Express Cash Recycler (ECR) was designed exclusively to meet under counter footprints or
standard desk deployments.

INCREASE YOUR PRODUCTIVITY

INCREASE YOUR SECURITY

Diebold’s ECR accepts, veriﬁes authenticity,
sorts by denomination and stores cash
securely all at the point of transaction. Your
tellers will spend more time building customer
relationships and less time counting and
balancing cash. Now that’s time well spent.

Dramatically reduce cash exposure and teller
cash positions at the branch and raise your level
of security with Diebold’s ECR. Acting as an
extension of the vault, the Express Cash Recycler
is fully secure reducing the risk of robbery
and providing a teller access to only minimal
amounts of cash at a time. Mitigate the risk.

IMPROVE YOUR IMAGE

IMPROVE YOUR RELATIONSHIPS

Teller cash automation provides you the
freedom to reinvent your branch by securing
cash without the need for a traditional teller
line. The sleek, modern design ﬁts anywhere
and the advanced technology enables
you to offer your customers an efﬁcient
and rewarding experience.

Remove the burden of processing cash while
providing more accurate and streamlined
cash transactions encouraging tellers to build
stronger customer relationships that will result
in more proﬁtable business opportunities.
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SIT DOWN UNIT

COUNTER HEIGHT UNIT

PROVIDING YOU THE OPPORTUNITY TO
TRANSFORM YOUR BRANCH
FLEXIBLE INTEGRATION

FLEXIBLE DESIGN

A SOLUTION WITH BENEFITS

With the obvious ﬂexibility that the
ECR offers for branch design, it is also
important to consider how it adds
ﬂexibility to the teller’s role and how
seamlessly the system integrates into your
network. One of the most stressful aspects
of a teller’s day is concern over errors
and end of the day balancing. Because
the equipment performs the counting
throughout the day, balancing is much
quicker and more accurate. This lessens
employee turnover and provides more
rewarding career opportunities. Diebold’s
family of teller automation solutions can
be fully integrated into a wide variety of
network conﬁgurations. Flexible enough
to accommodate your existing teller
software, the ECR is fully customizable to
suit your speciﬁc needs.

The small footprint and well-planned
structure allows the 228 Express Cash
Recycler to slip right under a standard
countertop or desk height deployment
for greater ﬂexibility in branch design.
Its sleek, modern appearance makes it
beautifully suited to stand on its own.

•

Improved consumer experience which
further enhances your brand image

•

Increased opportunities for cross-selling
and revenue generating tasks

•

Reduced teller balancing time and
differences

Advanced features include a userfriendly, built-in color touch screen
display that offers:

•

Increased security with less cash
exposure, reduced robbery risk and
improved counterfeit detection

•

Reduced training costs and teller
turnover with the easy to use, intuitive
design

•

Faster, more accurate cash transactions
with reduced customer wait times

•

Reduced vault buys and sells with lower
teller cash positions

•

Simpliﬁed cash management and
forecasting reduces cross-shipping costs

•

Copy machine-like graphics

•

On-screen instructional videos

•

Easy to recognize icons and graphics

•

On-board diagnostics

SPECIFICATIONS
SIT DOWN UNIT DIMENSIONS

COUNTER HEIGHT UNIT DIMENSIONS

• Height: 671 mm (26.4 in)

• Height: 940 mm (37.00 in)

• Width: 440 mm (17.32 in)

• Width: 440 mm (17.30 in)

• Depth: 910 mm (35.83 in)

• Depth: 910 mm (36.00 in)

• Weight: 316 kg ( 697 lb) with UL 291 Level 1 Safe

• Weight: 430 kg (948 lb) with UL 291 Level 1 Safe

• Contains eight (8) intelligent rolled storage modules

• Configurable to support eight (8), ten (10) or twelve (12)

• Meets all the requirements for the Americans with

intelligent rolled storage modules

Disabilities Act (ADA) compliance.
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