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Security risks don’t wait, and neither should your patching. Ensure critical OS security updates are
deployed on time—every Patch Tuesday and beyond. Our centrally managed, remote patching keeps
all operating systems continuously protected without disrupting store operations. Automated,
consistent rollout replaces manual effort and fragmentation, while still allowing rapid response to
last-minute, out-of-band security emergencies. With full visibility, controlled deployment, and global
consistency, you reduce risk and compliance exposure so your teams can stay focused on running
the business.

Retail moves fast - DN AllConnect® Services for Retail keeps you ahead
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DEPLOY FAST RUN RELIABLY SCALE RESILIENTLY
Open, expand, modernize and upgrade Restore retail IT quickly, efficiently and Run your retail operations at peak
your stores with ease, keeping your focus cost-effectively to remain operations at performance with smart remote
on the business. any time. management - proactively, preventatively.

Less interventions, more availability.

Your Team. Powered by Ours.




Security Patching Services

Centralized security patching that protects
retail systems while maintaining availability
and operational stability at scale.

KEY FEATURES
o Centralized, remote deployment of security patches for
operating systems

o Controlled and tested patch rollouts to avoid store disruption

e Multivendor support across heterogeneous retail environments

o Integration with event monitoring and proactive operations services

o Centralized dashboards for patch status, coverage, and exceptions

e Scheduled and on-demand patching aligned with retail operating hours

o Global consistency across regions and store formats

TECHNICAL BENEFITS
e Reduced security exposure

e Faster patch deployment cycles without manual intervention TAILORED SERVICES

o Consistent security levels across all retail endpoints Strategy-First. Service-Backed

o Improved system stability through validated and controlled updates Every retailer operates in a unique environment, with distinct business
« Lower dependency on emergency fixes and reactive patching priorities, IT infrastructures, and operational challenges. That's why

o ) DN AllConnect® Services offers flexible services that can be tailored to
o Centralvisibility into patch compliance

meet individual needs, ensuring the right level of support and responsibility

e Scalable patching processes for large, distributed store networks for every business model

BUSINESS BENEFITS

¢ Reduced risk without impacting store operations EXpeI’IenCG the fl‘eedom Of Choice

e Improved availability by preventing security-related incidents

o Lower operational effort through centralized patch management With yOUI’ faVOFite SeI’ViCGS.

o Predictable and controlled updates instead of emergency disruptions
¢ Increased transparency and confidence in IT security posture

o Consistent protection across countries and store formats

Learn more at DieboldNixdorf.com/Services. m
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