
After-Hour Depository Head Retrofit Kits

Safeguard Each and Every Deposit 
With Our Cost-Effective Retrofit Kits

Diebold Nixdorf has been producing After-Hour Depositories (AHDs) for more than 60 years. Many of the older models produced in the 1950s  
and 60s are still in use today and require increased service to maintain their performance. While this is a tribute to the product’s quality, many of 
these old depositories, along with several competitors’ units, are beginning to fail on a regular basis, and it can be a challenge to find available  
replacement parts.

Many older depositories can experience a serious malfunction that could result in lost or unaccounted for deposits. Over time, gaps begin to widen, 
allowing deposits to slip into areas where they may remain undetected. These failures cause disruptions to financial institutions and consumers, 
and require expensive service calls to repair the unit. Eventually, the AHD will wear beyond repair and the entire unit will need to be replaced.

AHD HEAD RETROFIT KIT FEATURES:
• AHD Head/AHD Hopper design(s) accepts bags and envelopes 

• UL listed

• Dual handle

• Alarm tamper switch kit

• AHD Head Retrofit Kits ship with 25 keys

• ADA compliant based on 48” requirement for 5lb push/pull

• Associated brackets and hardware to install the AHD Head

• Exterior trim around new AHD head, if applicable

WE HAVE THE SOLUTION 
Our AHD Head Retrofit Kits allow institutions to replace only the head for 
a cleaner, simpler installation and provide:
• Competitive, cost-effective solutions in lieu of total product 

replacement including the depository, chute and safe 

• Reduced number of service calls due to malfunctioning parts 
and/or lost deposits 

• Enhanced product uptime and availability 

• Extended life of existing installed safe 

• Maintained UL Listing

• Upgraded site with a "factory-new" AHD head

• Single-day installation

DieboldNixdorf.com



After-Hour Depository Head Retrofit Kits

©
 C

op
yr

ig
ht

 2
01

8 
D

ie
bo

ld
 N

ix
do

rf
, I

nc
or

po
ra

te
d.

 A
ll 

ri
gh

ts
 re

se
rv

ed
. D

ie
bo

ld
 N

ix
do

rf
 is

 a
 tr

ad
em

ar
k 

of
 D

ie
bo

ld
 N

ix
do

rf
, I

nc
or

po
ra

te
d.

 v
1.

0-
02

20
18

To learn more, visit DieboldNixdorf.com.

AHD HEAD RETROFIT KIT PROCESS:
• Competitive, cost-effective solutions in lieu of total product 

replacement including the depository, chute and safe 

• Site survey will be done to identify access, electrical and verify correct 
kit replacement

• Service replacement parts available

• Lead time: 15 days (PO receipt at supplier) 

REPLACING AN EXISTING AHD WITH A RETROFIT KIT
• AHD Head Retrofit Kits are designed to replace a specific AHD head. 

The new replacement AHD size and appearance will vary by kit based 
on the AHD head being replaced

• Kit includes AHD head replacement only, the chute and/or safe is 
not included.

• The minimum safe door opening is 24”W x 24”H for physical access  
to the safe (site survey required)

• The chute length must be 12” or less for reach into the chute 
(site survey required)

• The Americans with Disabilities Act (ADA) provides guidance 
whenever there are modifications made to an After-Hour Depository. 
Therefore, the push/pull force must be five pounds or less with a 48” 
maximum reach

• The AHD retrofit kit head is ADA compliant regarding the 5lb pull and 
push. When replacing an existing head, the height may or may not be 
compliant. If necessary, compliance can be achieved by reducing the 
height in order to lower the housing

• Each kit includes installation instructions specific to the AHD head 
being replaced

• None of the retrofit kit AHD heads are equipped with lights or 
envelop holders 

WHY DIEBOLD NIXDORF?
We’ll help you manage your ATM fleet challenges throughout their entire 
lifecycle – from enhanced functionality and replacements to EOL and 
sunsetting. Surprise and delight your customers with an upgraded 
experience at the ATM.


