
Diebold Nixdorf Services Make the Difference
For more than 160 years, Diebold Nixdorf has provided exceptional field service with skilled technicians ready to maintain the 
equipment that safeguards your most valuable assets. We take pride in delivering fast, reliable service designed to maximize the 
uptime of your equipment, allowing you to focus on your customers. Whether you are a large or small financial institution, every client 
receives the same high level of care and attention. Our long-standing history reflects our unwavering commitment to quality, trust, and 
customer satisfaction. With Diebold Nixdorf, you gain more than just a solution—you gain a dedicated, long-term partner.

OUR WALL-TO-WALL SOLUTIONS

Whether you’re accepting after-hour deposits, providing drive-up services or embracing 
an open-branch concept, it is essential to balance the need for customer convenience 
with the need for security. Matching the right design with the right products and 
supporting it with a world-class service organization can make all the DIFFERENCE. 
Diebold Nixdorf proudly services branch equipment, including the following safety and 
security devices:

ASSET PROTECTION

OPERATIONAL SUPPORT

CONTROLLED ACCESS

DRIVE-UP OPTIONS

Vaults and Vault Doors
Vault Locker Systems
Safe Deposit Boxes
Electronic Vault Attendant (EVA)
Drilling Services
Commercial Locksmithing

Fire-Resistive Insulated Files
Burglary and Fire-Resistive Safes 
and Accessories

Preventative Maintenance
Maintenance and Repair
Obsolete / Machine Shop Repairs

Lock and Key Management
Electronic Combination Locks
National Locksmithing Solutions

Bullet-Resistive Windows
Bandit Barriers

RemoteTeller™ Systems
Transaction Drawers
Undercounter Equipment

Accent Furniture
Branch Design
Consulting Services
Retrofit Solutions

Vacuum Air Tube (VAT) System
VAT Video Systems
Audio Systems

Traffic Control Signage
Bollards
After-hour Depositories

Video Surveillance
Artificial Intelligence Cameras



To learn more, contact your Diebold Nixdorf representative today!
Or visit DieboldNixdorf.com/PhysicalSecurity.

Whether you need simple combination changes, preventative maintenance or 
emergency repairs, Diebold Nixdorf will be there to support you exactly when 
you need us. Let us know what we can do to partner with you.

THE DIEBOLD NIXDORF DIFFERENCE
Not every physical security supplier is equipped to provide the services 
needed to keep products and related processes operating smoothly, 
regardless of the manufacturer. Nor do they necessarily have the in-house 
expertise to help with branch design, technical consulting, emergency 
drilling, locksmithing or other advanced services.

Diebold Nixdorf does.

When you partner with us, you not only receive all the products and services 
to support your physical security needs from one provider, but also:
• The support of more than 2,000 highly trained technicians nationwide 
• Dedicated customer service offering quick response
• Elite response team members and branch consultants
• An advanced logistics system ensuring parts are readily available
• Disaster continuity plans to ensure you’re protected, no matter what
• Expertise and service trusted by the top financial institutions

WHY DIEBOLD NIXDORF?
We’ve been protecting the financial services industry from theft and other 
threats for more than 160 years, and we remain well-equipped to deliver 
the wall-to-wall products and services you need today.


