
 

 

 
 

Branch Design Services 
Introduction  
Diebold Nixdorf is experienced assisting banks and credit unions during the preliminary design phase of a branch 
project. Our designers balance creativity and functionality around products and technologies to make consumer 
transactions easier, safer and more convenient. Our concepts blend staff efficiency, self-service and assisted 
service to create a positive consumer experience. We use advanced CAD software to deliver renderings and 
engaging visuals to bring branch concepts to life. Our services include:  

• Space allocation studies  
• Branch interior & exterior Design  
• Technology integration  
• Branch Transformation design  
• Site layout including drive-up studies  
• 3D conceptual renderings  
 
Tiered Services to Meet Your Needs  
We offer three levels of branch design services to meet every customer’s specific needs. It should be noted, 
any of these services are not a substitute for a licensed (AIA) architect.  

Basic services includes 2D floor plans to define areas where 
staff and customers interact and space for supporting back 

office operations. We also assist in preliminary site-
related services including parking, drive-up equipment 
and building placement, along with traffic site 
ingress/egress studies.  

Intermediate services include preliminary 3D design 
to give better understanding of the overall branch 
space. Walls, ceilings and other elements are 
defined to better communicate the aesthetics of the 
branch environment.  

Comprehensive services takes the design to a realistic 
level. By adding colors, materials, lighting and branding 

to the design, we bring clarity to how your branch will look the day customers come through the door. Included in 
“comprehensive” services, we provide CAD designs to assist the project architect when preparing formal drawings 
and documents used for permitting, bidding and construction purposes. 
 
  

“We assist designing relevant branch destinations, giving the best 
opportunity to build stronger relationships with existing customers while 

providing a memorable experience to attract new ones.” 
 
 

 



 

 

 

Benefits of Diebold Nixdorf’s Branch Design Services  
Let’s face it, the retail branch continues to evolve and it’s tempting to quickly adopt emerging technologies. 
However, this strategy doesn’t guarantee success unless properly implemented to fit your business goals. We 
believe technology should complement building lasting relationships with customers, and not be a distraction. Our 
holistic design approach balances technology and services placement in any environment allowing staff to 
leverage each customer engagement to its fullest potential.  

 We help quickly navigate through the preliminary design phase, shortening a project timeline and ultimately, 
saving you design-related expenses.  

 We specialize in “transformation” projects, including repurposing of existing retail spaces into financial 
destinations. Remodel and renovation of existing facilities are typically a wiser and more cost-effective option 
than building new.  

 We’re about the details. Teller space, pods, sales, technology and consultation areas require proper attention 
for operational efficiency while positively impacting the customer… and we prioritize privacy and security.  

 We’ve been assisting customers in branch design for many years, so we have successes and challenges to 
share from previous projects.  

 We produce high quality, 3D renderings that bring concepts to life. This allows key decision makers to fully 
understand the project before any construction begins.  

 We love collaborating with customers, and that includes our customer’s architect and facility team. It’s vitally 
important to include the vision and ideas of multiple stakeholders in any design process.  

 
Our team looks forward to discussing your project to determine the service that best fits your branch design 
project needs.  

For more information, please contact us at pasdesignservices@DieboldNixdorf.com 

                  
 

                                


