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COMPREHENSIVE SERVICES

EDC/EJ RETRIEVAL

This option provides the Customer with the capability to conduct ATM Electronic Data Capture (EDC) data file retrieval.

This option includes:
e Recurring weekly or daily uploads of EDC files from each ATM (Regularly scheduled activity).
e Storage of EDC files in their original format
o Website access for retrieval and download of EDC files
e Availability of files for 90 days, allowing Customer to download and store per Customer’s data retention policies
e This option can only be offered by Diebold Nixdorf if consumer PANs are masked by the Customer’s Transaction
Processor in compliance with the current Payment Card Industry Data Security Standard (the “PCIl Standard”).
0 Customer is responsible for instructing their Transaction Processor to mask customer PANs in compliance
with PCI standards.
o Diebold Nixdorf reserves the right to cancel the Service if Customer’s Transaction Processor cannot or will not
mask consumer PANSs to satisfy the PCI Standard

IMPLEMENTATION PROJECT - ADDITIONAL CLIENT RESPONSIBILITIES

e ATM Processor name and contact for EDC Retrieval
o Customer must require their Transaction Processor to mask consumer PANs in compliance with the current
PCI Standard. This is to ensure PCI compliance to protect consumer privacy.
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