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Customers from across the globe asked us for more efficiency in engaging
their branch visitors and more opportunities for consumer loyalty. Consumers 
have demanded more service and secure access to their banking transactions. 
We provide the desired “more” and offer a kiosk terminal that can combine 
traditional self-service with online banking functions.

DN SeriesTM K30/31
Multifunctional Kiosk System

Built to Connect. Built for More.TM 

An engaging design combined 
with user-friendly interface 
provides a unique experience at 
the intersection of physical and 
digital channels.

An A4 document scanner for
invoices and remittance slips, a
printer with configurable document 
length, and a portrait camera  
with autofocus for convenient 
online consulting ensure higher  
customer satisfaction.

More
Personalized

More
Integrated

More functionality combined  
from traditional self-service and 
online banking ensures efficient
engagement of branch visitors.

More
Efficient

Easy access to components
enables convenient and fast
service and operating.

More
Available

We offer the kiosk terminal in
different versions with the same
compact footprint: with printer /
without scanner as well as with
printer / with scanner.

Privacy panels on the left and right,
as well as an awareness mirror,
offer consumers reliable protection.

More
Future-Ready

More
Secure

https://www.dieboldnixdorf.com/en-us


To learn more, visit DieboldNixdorf.com.
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Technical Features

INSTALLATION
• Lobby front-load kiosk system 
• Stand-alone 

CORE TECHNOLOGY 
Statement Printer
• Printer functionality with 300 dpi 
• Configurable document length up to 

304.8 mm on one or two paper feeds 
(80–130 g/m²)

• Bundle output and retract function  
with a box for retracted documents

• Automatic de-skewing
• Pull-out paper trays
• Paper-level monitoring
• Automatic feed change at paper out
• Weekend sensor
• External paper-volume indicator

Document Processing
• Scanner for remittance slips  

and A4 documents
• Barcode scanner 1D/2D

ENHANCED SECURITY
• Encrypting PIN Pad (optional)
• EPP privacy shield  

(ZKA/VISA-compliant)
• Privacy panels left/right
• Logo panel as awareness mirror
• Portrait camera with auto focus

DISPLAY
• 19“ SXGA vertical color display  

screen (tilt 45°)
• Multi-touch (10 points)
• Privacy filter

PROCESSOR
• i5 CPU
• 256 GB SSD, 8 GB RAM

CONSUMER EXPERIENCE
• Logo lighting
• Speakers, headphone jack,  

telephone handset (optional)
• On-screen keyboard
• Illuminated privacy panels
• Distance sensor

POWER ARCHITECTURE
• Basic power architecture

ID DEVICES
• Fingerprint reader with liveness 

detection (optional)
• EMV-ready card reader, motorized
• Contactless card reader

DN SeriesTM K30/31

Dimensions (HxWxD) in Millimeters 
1404x498x471

See installation manual for other configurations  
and installation parameters

HE
IG

HT
: 1

40
4 

m
m

WIDTH: 498 mm
DEPTH: 471 m

m

https://www.dieboldnixdorf.com/en-us

