
According to a recent study, more than two-thirds of all data is never analyzed or used.1 
With your devices able to communicate several thousand different events via Vynamic 
View, the amount of information available offers enormous potential.

By leveraging this collected data, Vynamic View Business Intelligence Manager can discover areas to optimize your device network and plan future  
needs based on historical data.

INTELLIGENTLY PLAN FOR  
FUTURE INVESTMENTS
Vynamic View Business Intelligence Manager 
can analyze the performance of your network 
based on make/model/configuration and 
functionality. This data can assist in specifying 
the scope of future purchases.

•	 Which vendor’s devices perform best?
•	 Are the terminals configured to best suit  

our consumer profile? 
•	 Does the current fleet satisfy the demands 

of our market?

DETERMINE COMPLIANCE AND  
SECURITY REQUIREMENTS
Vynamic View Business Intelligence Manager 
allows you to look at your network holistically 
as well as individually, and analyze if there  
is a specific requirement that needs satisfied.

•	 Is there a need to protect specific locations 
or machines?

•	 What protection methods are the  
most successful?

•	 Are all devices equipped with the latest  
software/firmware for compliance?

Vynamic™ View Business Intelligence Manager

Make Sound Business Decisions Using 
Data from Your Network.

EVALUATE SERVICE CONTRACTS  
AND PROVIDERS
Multiple devices often means multiple service 
vendors performing different tasks within your 
device network. Vynamic View Business 
Intelligence Manager can evaluate which has 
the best service levels and terms.

•	 Which has the least amount  
of SLA violations?

•	 Which has the best response rates?
•	 Which has the best performance  

ratio — fix once vs. multiple? 

1 Source: https://www.frontier-enterprise.com/two-thirds-of-data-available-to-firms-goes-unused/

DieboldNixdorf.com



Vynamic™ View Business Intelligence Manager
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•	 Allows access to the Vynamic View database using business  
data dictionary.

•	 Users do not need database know how to use the data and build  
their own reports. 

•	 A set of reports and dashboards is delivered with the product  
in the following domains:
- Availability analysis
- Cash analysis
- Incident Analysis
- Inventory Reporting
- Transaction Analysis

•	 For the set of available reports, it is also possible to:
- set filters for the report
- drill down into data
- export the report
- print the report

BENEFITS
•	 Highest transparency on collected data
•	 Business level consolidated information
•	 Users have the ability to ask and answer their own questions
•	 Access to data anytime, everywhere
•	 It allows the stakeholders to analyze, report and share the information 

in their organization.
•	 Process improvement through historical data analysis 

DIEBOLD NIXDORF VYNAMIC SOFTWARE 
DN Vynamic is a powerful software portfolio that enables financial 
institutions to eliminate friction to transform the user experience and  
the operation. Flexible and adaptable, DN Vynamic is built to align with 
how financial institutions operate and are bundled to support the modern 
banking environment including channels, payments, engagement  
and operations. 

To learn more, visit DieboldNixdorf.com.


