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The Diebold Nixdorf VAT 23GX drive-up system is a feature-enriched, 
4.5” overhead banking system designed for durability, sophistication 
and reliability. This low-maintenance design, with integral blower in the 
customer unit, is ideal for new sites or as a refresh solution for your 
current drive-up system. You can choose to upgrade the operator unit, 
customer terminal or both.

Vacuum Air Tube (VAT) 23GX Overhead Drive-Up System

The Best Retrofit Solution 
for Today’s Remote Retail 
Banking 

• Modernized appearance enhances the level of sophistication and 
technology delivered to the consumers

• Retrofitable design offers a convenient refresh solution for your 
current drive-up system

• Allows for continuous use by completing more than a quarter of 
a million round-trip cycles without failure

Design to Last

• 15” sunlight-viewable monitor promotes efficiency by providing 
clear, two-way video communication between the teller and the 
consumer

• 816 AudioTM System offers superior two-way, full-duplex 
communication between teller and consumer

• Customer terminal features dual-height control CALL/SEND 
buttons and a raised interface for convenient reach

Customer-Friendly



To learn more, visit DieboldNixdorf.com.
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OPTIONAL 15” SUNLIGHT VIEWABLE MONITOR

The VAT 23GX features a 15” sunlightviewable monitor – 
the largest in the industry. It permits clear viewing in high ambient 
light conditions, including direct sunlight. Incorporating this 
large monitor onto the customer terminal promotes efficiency by 
providing clear, two-way video communication between the teller 
and the customer. When combined with the built-in 816 Audio 
System, tellers and customers experience superior two way video 
and audio communication.

ADAPTS TO NEW OR EXISTING SITES

The small 10.75” (27.31 cm) footprint of the customer terminal 
allows installation of the system on virtually any new or existing 
drive-up island. The tubing with compact 20” (50.8 cm) radius bends 
and dual blowers is installed overhead, eliminating the need for 
costly excavation and ensuring quiet operation. The wiring can be 
installed overhead or underground.

OPERATOR UNIT

The VAT 23GX upsend operator unit is suspended over the teller 
station to ensure that customer transactions are processed quickly 
and efficiently. It allows the teller to power on, power off, close and 
lock the system from within the facility.

CONVENIENT CUSTOMER TERMINAL

The VAT 23GX customer terminal features an enhanced ergonomic 
design that encompasses dual-height CALL/SEND buttons and a 
raised customer interface. These features improve a customer’s 
view and reach, and have been designed for all vehicle types. An 
optional base raises the terminal for convenient access from vans, 
SUVs and trucks.

VAT 23GX Overhead Drive-Up System

Specifications
OPTIONS
• Customer terminal base riser 8”H (20.32 cm)
• External customer privacy handset
• One-way or two-way CCTV

LISTINGS AND APPROVALS
• Classified for UL 345R Safety of Information Technology 

Equipment
• UL tested to the following standards:

– UL114 Office Appliance & Business Equipment
– UL50 Rain Test Specification

CUSTOMER TERMINAL
• 10.75”W x 10.75”D x 55.37”H (27.31 cm x 27.31 cm x 140.64 cm)
• Operating temperature: -30ºF to 131ºF (-34ºC to 55ºC)
• Humidity: 15% to 100% non-condensing
• Integral door rail heater
• Integral blower

SUSPENDED UPSEND OPERATOR UNIT
• 9”W x 9.43”D x 28.375”H (22.86 cm x 23.97 cm x 72.07 cm)
• Operating temperature: 50ºF to 100ºF (10ºC to 37.8ºC)
• Humidity: 15% to 80% non-condensing

TUBING
Standard 4.5” (11.43 cm) diameter tubing with 20” (50.8 cm) 
radius bends. Available in PVC and steel.

PROPULSION DESIGN
Blower package is located in the customer terminal; supports 
payloads of up to 6 lbs. (2.72 kg). Noise level less than 68 dBA.

ELECTRICAL
115VAC, 60Hz; 11 AMP

INSTALLATION FEATURES
4.5” PVC or steel tubing installed overhead. Wiring may be 
installed overhead or underground in culvert or direct buried 
configuration.

ROHS COMPLIANT
RoHS compliant in support of an environmentally  
friendly solution.


