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SCOPE:





All employees of The Diebold Company of Canada within Ontario are expected to conduct themselves in accordance with this policy.





POLICY:





Diebold is committed to support the full inclusion of persons with disabilities as set out in the Canadian Charter of Rights and Freedoms, Ontario Human Rights Code and the Accessibility for Ontarians with Disabilities Act (AODA).  





This policy outlines how Diebold will comply with the regulation and what our customers may expect from us.  This is intended to benefit the full range of persons with disabilities, as defined in the Ontario Human Rights Code.  Whether a person’s disability is apparent or not, everyone should be treated with courtesy, made to feel welcome, and have their need for accommodation respected whenever they interact with a Diebold associate.





Training


Diebold will provide training to all employees.  New staff will undertake training as part of their orientation.





Training will include: 


A review of the Accessibility for Ontarians with Disabilities Act, 2005


How to interact, assist and communicate with persons with various types of disabilities;


What to do if a person with a disability is having difficulty in accessing Diebold goods and services; and


Diebold policies, practices and procedures relating to the provision of goods or services to persons with disabilities. 





Assistive Devices and Service Animals


Diebold is committed to serving persons with disabilities who use assistive devices to obtain, use or benefit from our goods and services.  Diebold will ensure that associates know how to use assistive devices available in their various locations.





Persons with disabilities may bring their service animal on our premises. 





On rare occasions, a manager may determine that a support person is required, or that a service animal cannot enter an area of the premises consistent with other laws.  In these instances, managers will suggest appropriate alternatives and provide assistance.
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Any person with a disability who is accompanied by a support person will be allowed to enter Diebold premises with his or her support person.  At no time will a person with a disability who is accompanied by a support person be prevented from having access to his or her support person while on our premises. 





Communication


Diebold will communicate with persons with disabilities in ways that take into account their disability.  This means staff will communicate in a means that enables persons with disabilities to communicate effectively for purposes of using, receiving and requesting Diebold goods, services and facilities.





Notice of Temporary Disruption


Diebold will provide customers with notice in the event of a planned or unexpected disruption in the facilities or services used by persons with disabilities.  This notice will include information about the reason for the disruption, how long the disruption is expected to last, and a description of any alternative facilities or services available (if any).  The notice will be placed at the entrance of all Ontario Diebold offices.  


 


Feedback process


Customers who wish to provide feedback on the way Diebold provides goods and services to people with disabilities can do so via email at � HYPERLINK "mailto:hrcanada@diebold.com" �hrcanada@diebold.com� or verbally with management. 





All feedback will be directed to Human Resources.  Customers can expect to hear back in 14 days.  Complaints will be addressed according to our organization’s regular complaint management procedures.





Commitment


Diebold is committed to ensuring that the customer service policies, practices and procedures respect and promote the dignity and independence of all persons with disabilities.  Therefore, no changes will be made to this policy before considering the impact on persons with disabilities. 
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